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1
1.1.

1.2.

Scope

Unless otherwise agreed in writing, these
General Terms of Delivery (“Terms”) shall
exclusively govern all sales and deliveries
made by Anton Paar Olgiim Aletleri
Ticaret Ltd. Sti.(“Anton Paar”). If the Buyer
is a consumer in the meaning of the
applicable laws, Anton Paar's terms of
delivery for consumers apply.

Any deviation from these Terms is only valid
and binding, if it is expressly agreed in writing
by Anton Paar. Buyer's general terms of
purchase or any similar unilateral terms of
Buyer do not become part of the contract,
even if they are referred to or contained in an
order accepted by Anton Paar.

A

1 Kapsam

1.1. Aksi acik bir suretle yazili olarak belirtiimedigi

slirece isbu Teslimat Genel Sartlan (“Sartlar”),
Anton Paar Olgiim Aletleri Ticaret Ltd. Sti.
(“Anton Paar”) tarafindan yapilan tim satislar ve
teslimatlar igin gecerlidir. Alicinin yururlukteki
yasalara gore tuketici olmasi durumunda Anton
Paar’'in tlketicilere yonelik teslimat kosullar
gecerli olacaktir.

1.2. Bu Sartlarda yapilacak herhangi bir degisiklik ancak

Anton Paar tarafindan yazili olarak ve agikga
kabul edilmesi halinde gegerli ve baglayici
olacaktir. Alicinin Satin Alma Genel Sartlari ya da
Aliciya ait benzeri tek tarafli sartlar, Anton Paar
tarafindan kabul edilen bir sipariste yer alsa veya
bu sipariste bahsi ge¢se bile bu s6zlesmenin bir
parcasi haline gelmez.
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2
2.1.

2.2.

2.3.

24.

Conclusion of contract

Anton Paar's quotations are estimates
without legal implications. No rights can be
derived from statements or pictures
appearing in catalogues, websites, folders,
promotional literature and the like. Oral
statements are binding only if confirmed by
Anton Paar in writing.

When the Buyer wishes to place an order for
Anton Paar's goods (“Goods”), software
(“Software”) or services (“Services”),, it shall
submit an order form to Anton Paar. Such
order shall be treated as an offer by the
Buyer to contract with Anton Paar, but shall
not be binding on Anton Paar until accepted
in accordance with clause 2.3.

If Anton Paar, at its sole discretion, accepts
the Buyer's order, it shall issue an order
confirmation to the Buyer. The contract is
concluded upon the issuance of such order
confirmation or conclusively (by means of
Anton Paar’s performance). Oral or written
statements shall only be binding, if expressly
confirmed in the order confirmation.

Amendments of or additions to the contract
require  Anton Paar's written  consent.
Orders, order confirmations as well as
amendments to them and other written
confirmations are also valid if submitted
electronically.

Q\j Anton Paar

2 S6zlesmenin Akdi

2.1. Anton Paar tarafindan verilen fiyat teklifleri yaklasik
tahminler olup vyasal bir taahhut degildir.
Kataloglarda, internet sitelerinde, dosyalarda,
promosyon amagh vyayinlarda ve benzeri
yayinlarda yer alan agiklamalar ya da resimler
one surllerek herhangi bir hak talebinde
bulunulamaz. So6zli acgiklamalar, sadece Anton
Paar tarafindan yazil olarak teyit ediimesi halinde
gecerli olacaktir.

2.2. Alici, Anton Paar'in mallarini (“Mallar”), yazilimi
(“Yazilim”) veya hizmetleri (“Hizmetler”) veya
artnleri icin siparis vermek istediginde Anton
Paara bir siparis formu gonderecektir. S6z
konusu siparis, Anton Paar ile sb6zlesme
akdetmek icin Alici tarafindan yapilmis bir teklif
olarak isleme alinacaktir ancak Madde 2.3
hikmince Anton Paar tarafindan kabul
edilmeden baglayicilik kazanmayacaktir.

2.3. Tamamen kendi takdirinde karar verecek olan
Anton Paar, Alicinin siparisini kabul ederse
Aliciya bir siparis teyidi dlizenleyecektir. S6z
konusu siparis teyidiyle ya da (Anton Paar
tarafindan siparigin ifasiyla) siparigin
gerceklestiriimesiyle s6zlesme akdedilmis
sayllacaktir. Sozli ya da yazili agiklamalar,
sadece siparis teyidinde acik¢ca onaylanmasi
halinde baglayici olacaktir.

2.4. S6zlesmede yapilacak degisiklikler ya da eklemeler
icin  Anton Paar sirketinin yazili  onayi
gerekmektedir. Hem siparisler, siparig teyitleri
hem de bunlarda yapilacak degisiklikler ve diger
yazih teyitler, elektronik ortamda
gerceklestiriimeleri halinde de gegerli olacaktir.
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3
3.1.

3.2.

3.3.

Prices

3.1. Unless separately stated by Anton
Paar, prices only cover the Goods and/or
Services, including standard packaging, and
are calculated EXW Anton Paar(Incoterms
2020), excluding freight, insurance, value
added tax or any other applicable sales tax,
customs, import or other duties levied in
respect of delivery, unloading and
subsequent handling.

If applicable according to the agreed delivery
term (Incoterms 2020), these costs,
expenses and charges will be invoiced to
Buyer separately. Packaging materials will
be taken back only by express agreement
and in any case, at the case, at the Buyer's
risk and cost.

Prices are based on the time of the first
quotation. In the event that the costs have
increased by the time of delivery or if the
order placed is not in accordance with the
quotation, Anton Paar reserves the right to
adjust prices accordingly.

Zp

3 Fiyatlar

3.1. Anton Paar tarafindan ayrica belirtimedigi stirece

3.2.

3.3.

fiyatlar, standart paketleme dahil olmak Uzere
sadece Urlnleri ve/veya hizmetleri kapsar ve
navlun, sigorta, katma deger vergisi ya da
teslimata, bosaltmaya ve mditeakip ellecleme
slrecine, bakim ve satig 6ncesi ya da sonrasi
hizmetlere iliskin yarurlUkteki diger satis vergileri,
gumruk, ithalat vergileri veya diger harclar harig
olmak Uzere EXW Anton Paar (Incoterms 2020)
temelinde hesaplanir.

Mutabik kalinan teslimat kosullarina (Incoterms
2020) gére mimkin olmasi halinde bu masraflar,
giderler ve harcamalar Aliciya ayrica fatura
edilecektir. Ambalaj malzemeleri, ancak acgikga
kararlastirimasi halinde geri alinacak olup her
sart altinda rizikosu ve masrafi Aliciya ait
olacaktir.

Fiyatlar, ilk fiyat teklifinin verildigi tarihi baz alir.
Maliyetlerin teslimat tarihi itibariyle artmis olmasi
ya da verilen siparigin fiyat teklifine uygun
olmamasi halinde Anton Paar, fiyatlari duruma
gore yeniden diuzenleme hakkini sakl tutar.
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4 Payment
4.1.

4.2.

4.3.

4.4.

4.5.

Unless agreed otherwise, the Buyer shall
effect payment to Anton Paar within 30
days from the date of the delivery.
Payments shall be made in Euro by bank
transfer to one of Anton Paar's bank
accounts free of charges for Anton Paar.

If the Buyer fails to make any payment to 4.2.

Anton Paar by the due date, Anton Paar
may without prejudice to its other rights

a) charge interest on the overdue
amount at the rate of 1.25% per
month, such interest accruing on a
daily basis from the due date until the
date of actual payment of the
overdue amount; and/or

suspend performance  of its
obligations, without any liability to the
Buyer for such delay, until full

payment has been made; and/or c)

c) claim compensation from the Buyer
for all costs and expenses arising
from the delay in payment prior to

legal action.
9 4.3,

If at any time prior to shipment of the
Goods or the performance of Services the
appropriate credit worthiness of the
customer does not meet Anton Paar's
requirements, Anton Paar reserves the
right to

change payment terms; and/or

delay shipment; and/or

c) require full or partial
payment, and/or

cancel all or any part of the order.

O T QO

o
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advance

4.4.

Title to the Goods will pass to the Buyer
upon the date of delivery, provided all
outstanding sums owed by the Buyer to
Anton Paar have been fully paid by then;
otherwise title is retained by Anton Paar
until all due sums are fully paid. In case of
a resale of a Good for which Anton Paar
retains title, the Buyer assigns his claim
out the resale, to Anton Paar to secure
Anton Paar’s rights, even if the Good is
processed, transformed or combined with
other commodities.

The Buyer may not withhold or retain
payments or other obligations or offset
them against any amount due to
Anton Paar.

Zp

4 Odeme

4.1. Aksi acik bir suretle kararlastiriimadigi sirece Alici,

teslimat tarihinden itibaren 30 gUn icerisinde
Anton Paar  sirketine  6deme  yapacaktir.
Odemeler, Anton Paar hesaplarindan herhangi
birine banka havalesiyle ve Avro cinsinden
yapilacak olup bankacilik komisyonlari
Anton Paar’in ddemesinden disulemez.

Alici, vade tarihine kadar Anton Paar sirketine
herhangi bir 6deme yapmazsa Anton Paar, diger
haklari  sakli kalmak kaydiyla asagidaki
yéntemlere basvurabilir;

a) Vadesi gegmis tutar igin aylik % 1.25 oraninda faiz

isletmek; bu faiz, vade tarihinden vadesi gegmis
tutarin 6dendigi tarihe kadar gececek sirede
gunlik olarak tahakkuk ettirilecektir ve/veya

b) Odeme eksiksiz yapilana kadar yikimliliklerinin

ifasini askiya alacak olup s6z konusu gecikme
icin Alictya kargl herhangi bir yukdmlulagu
olmayacaktir ve/veya

Hukuki yola basvurmadan 6énce ge¢ Odeme
nedeniyle maruz kalinan tim masraf ve giderler
icin Alicidan tazminat talep edecektir.

Mallarin sevkiyatindan veya hizmetlerin ifasindan
once herhangi bir zamanda mdusterinin uygun
kredi itibarinin Anton Paar'in gerekliliklerini
karsilamamazi durumunda, Anton Paar asagidaki
hakkini sakh tutar;

Odeme kosullarini degistirmek; ve/veya
sevkiyati geciktirmek; ve/veya

tam veya kismi 6n 6deme talep edebilir; ve/veya
Siparisin tamamini veya bir kismini iptal edebilir.

Alicinin  Anton Paara borglu oldugu tim
6denmemis tutarlarin o tarihe kadar tamamen
6denmesi kosuluyla, mallarin miilkiye teslimat
tarininde Alic'ya gegecektir; aksi taktirde
6denmesi gereken tim meblaglar tamamen
o0denene kadar milkiyet Anton Paar'da kalir.
Mulkiyeti Anton Paar’a ait olan bir malin yeniden
satisi  durumunda  Alici, mal islenmis,
dénulsturdlmis veya baska mallarla birlestiriimis
olsa bile, Anton Paar’in haklarini giivence altina
almak icin yeniden satisla ilgili talebini Anton
Paar’a devreder.

4.5 Alici, 6demeleri kisitlayamaz, alikoyamaz ,baska
yukumlultkler getiremez veya Anton Paar ile olan baska
bakiyelerden mahsup edemez.
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5
5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

Delivery

Unless agreed otherwise, the Goods will be
provided EXW Anton Paar (Incoterms 2020)
and risk of loss of the Goods will pass to the
Buyer upon such delivery point.

Delivery or performance dates in relation to
the supply of Goods are approximate only.
Unless otherwise expressly stated by
Anton Paar, time is not of the essence for
delivery of the Goods and Anton Paar will not
be liable for any losses, damages, penalties,
or expenses for failure to meet any delivery
date.

The actual delivery time or the time of
performance of Services will depend on the
fulfillment of the preliminary conditions and
shall start at the latest of the following dates:

the date of order confirmation by Anton Paar;
the date of fulfilment by Buyer of all the
conditions, technical, commercial and other,
for which he is responsible;

the date of receipt by Anton Paar of a deposit
or security due before delivery of the goods
in question.

Buyer shall obtain whatever licenses or
approvals may be required from authorities
or third parties for the construction of plant
and equipment. If the granting of such
licenses or approvals is delayed for any
reason, the delivery period shall be extended
accordingly.

Anton Paar may carry out, and charge Buyer
for, partial or advance deliveries. If delivery
on call is agreed upon, the commodity shall
be deemed called off at the latest one year
after the order was placed.

Anton Paar shall not be in breach of a
contract nor liable for any failure or delay in
performance of any of its obligations and the
delivery time shall be extended accordingly
in case of unforeseeable circumstances or
circumstances beyond the parties’ control,
which impede compliance with the agreed
delivery time, including but not limited to fire,
flood, earthquake, windstorm or other natural
disaster, war, threat of or preparation for war,
armed conflict, imposition of sanctions,
embargo, breaking off of diplomatic relations
or similar actions; terrorist attack, civil war,
civil commotion or riots; nuclear, chemical or
biological contamination or sonic boom;
labor disputes; voluntary or mandatory
compliance with any law; accidental
damage; loss at sea; adverse weather
conditions; shortage of raw materials; loss of
major suppliers; interruption or failure of

Zp

5 Teslimat

5.1.

Aksi acik bir suretle kararlastinimadigr strece
Mallar, EXW Anton Paar (Incoterms 2020)
sartlarina gore temin edilecektir ve Mallarin hasar
/ kayip riski, ilgili teslimat noktasinda Aliciya
gececektir.

5.2. Mallarin teslimatina iligkin teslim veya ifa tarihleri,

sadece yaklasik olarak belirtiimistir. Aksi agik bir
suretle  Anton Paar tarafindan belirtiimedigi
surece Mallarin teslimatinin esasi tarih degildir ve
teslimat  tarihine uyulmamasi sebebiyle
Anton Paar sirketinden herhangi bir tazminat,
kayip, ceza veya masraf talep edilemez.

5.3. Esas teslimat tarihi veya ifa slresi, 6n sartlarn

5.4.

5.5.

5.6.

yerine getiriimesine bagli olacaktir ve asagidaki
tarinlerden hangisi daha geg¢ bir tarihse o tarih
itibariyle baslayacaktir:

Anton Paar tarafindan gergeklestirilen siparis
teyit tarihi;

Alicinin, sorumlu oldugu tim teknik, ticari ve diger
sartlar yerine getirdigi tarih;

S6z konusu mallarin teslimatindan &6nce
6denmesi gereken pesinatin ya da teminatin
Anton Paar sirketine 6dendigdi tarih.

Alici, tesis ve ekipman kurulmasi igin gereken her
tarlh izni veya onay! yetkili makamlardan veya
Uglncu taraflardan alacaktir. S6z konusu izinlerin
veya onaylarin alinmasi herhangi bir sebeple
gecikirse teslimat siresi bu gecikmeye goére
uzatilacaktir.

Anton Paar, kismi veya erken teslimatlar
yapabilecek olup bunlarin Ucretini Alicidan
alabilecektir. Kullanima hazir bekleyen siparigler
olabilecegi konusunda taraflar mutabiksa s6z
konusu emtianin, en geg¢ siparisin verilmesinden
bir yil sonra iptal edildigi varsayilacaktir.

Kararlagtirilan teslimat tarihine uyulamamasina
neden olan ve AntonPaar sirketini ya da
altyuklenicilerinden herhangi birini  etkileyen
yangin, sel, deprem, firtina veya diger dogal
afetler, savas, savas tehdidi ya da hazirligi, silahli
catisma, yaptinmlar uygulanmasi, ambargo,
diplomatik iligkilerin sonlandiriimasi veya benzeri
eylemler, ter6r saldinlan, i¢ savas, halk
ayaklanmasi veya isyanlar; nukleer, kimyasal ya
da biyolojik kirlenme veya ses patlamasi; isgi-
isveren anlagsmazliklari; kanuni sartlara gonallt ya
da zorunlu olarak uyulmasi, kazaen olusan hasar,
denizde kayip, olumsuz hava gartlari, hammadde
sikintisi, blyuk c¢apli tedarikgilerin kaybedilmesi;
elektrik, gaz veya su dahil ancak bunlarla sinirl
olmayan kamu hizmetlerinin aksamasi ya da
verilememesi, nakliye veya gumrik gegis
islemlerinde gecikme, transit gegiste yasanan
hasarlar dahil ancak bunlarla sinirli olmayan
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utility service, including but not limited to herhangi bir éngoérilemez olay olmasi ya da
electric power, gas or water, delays in taraflarin  kontroli disinda olaylar gelismesi
transport or customs clearance, damages in halinde ise Anton Paar sirketi s6zlesmeyi ihlal
transit; regardless if they affect Anton Paar or etmis olmayacaktir ya da ydkumlGliklerini ifa
any of its subcontractors. edemedigi veya gec¢ ifa ettigi icin sorumlu
tutulamayacaktir ve de teslimat tarihi bu
beklenmedik olaya gére uzatilacaktir.
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6
6.1.

6.2.

6.3.

6.4.

Warranty

For the period of thirty-six months from the
delivery, Anton Paar warrants that the
delivered Instrument as defined below
a) conforms to the specifications provided by
Anton Paar; and b)is free from latent or
patent defects in material or workmanship
that impede the use of the Instrument as
specified by Anton Paar, provided all
mandatory maintenance in accordance with
the Instrument’'s manual, if any, has been
performed by Anton Paar or a representative
authorized in writing by Anton Paar and
subject to the provisions of 10.2. An
Instrument (“Instrument”) means a new
instrument and all its accessories purchased
from Anton Paar. Custom tailored solutions
are explicitly excluded. The warranty will
immediately lapse if mandatory maintenance
is not performed according to the provisions
of this clause.

If a Good is found to be defective during the
warranty period, Anton Paar shall remedy
such deficiency, at its option and its cost, by
the repair or replacement of the defective
Good at the Buyer's or Anton Paar's
premises or an adequate reduction in price.
The warranty period for the repaired or
replaced Good shall run for the remainder of
the initial warranty period. Any and all other
costs and/or expenses, including but not
limited to shipping, travel costs and
accommodation costs shall be borne by the
Buyer. For warranty work on the Buyer's
premises, the Buyer shall make available
free of charge any assistance, hoisting gear,
scaffolding and sundry supplies and
incidentals that may be required. Replaced
parts shall become the property of
Anton Paar.

Unless otherwise agreed in writing, any
warranty by Anton Paar shall be to the Buyer
only and may not be transferred or assigned
to any third party.

This warranty shall be in lieu of all statutory
warranty provisions. All other warranties or
conditions (whether express or implied) as to
quality, condition, description, compliance
with sample or fithess for a specific purpose
(whether statutory or otherwise) other than
those expressly set out in these Terms are
excluded to the fullest extent permitted by
law.

Zp

6 Garanti

6.1.

6.2.

Teslimat tarihinden itibaren otuz alti ay boyunca

Anton Paar, teslim edilen Cihazin asagidaki
sartlara uygun olacagini garanti etmektedir.
Cihaz: a) Anton Paar tarafindan belirtilen
spesifikasyonlara uygun olacaktir ve b)
Anton Paar tarafindan aciklanan cihaz

kullanimini engelleyen, malzeme veya isgilikle
ilgili herhangi bir gizli kusur ya da agik kusur
tasimayacaktir ancak varsa Cihaz Kullanim
Kilavuzunda yer alan tim zorunlu bakimlarin
Anton Paar tarafindan ya da Anton Paar
tarafindan yazili olarak atanan bir temsilci
tarafindan yapilmasi sarttir ve bu taahhiit Madde
10.2 hikimlerine tabidir. Cihaz, (“Cihaz”)
Anton Paar sirketinden satin alinan yeni cihazi ve
tim aksesuarlarini ifade eder. ihtiyaca 6zel
geligtirilen ¢bézUmler agikga kapsam digl
birakilmigtir.  Zorunlu  bakimin, bu madde
hikimlerine goére yapiimamis olmasi halinde
garanti derhal gecersiz olacaktir.

Bir Malin kusurlu oldudu garanti suresi i¢erisinde
tespit edilirse Anton Paar sirketi, ya Alicinin
isyerinde veya Anton Paar ofislerinde kusurlu
mali tamir ederek veya yenisiyle degistirerek ya
da uygun bir fiyat indirimi vererek s6z konusu
noksanligi ortadan kaldiracak olup bu tercih ve
masraflari tamamen Anton Paar sirketine aittir.
Tamir edilen ya da degistirilen mal igin garanti
suresi, ilk garanti siresinin geri kalani boyunca
gecerli olacaktir. Sevkiyat, seyahat masraflari ve
konaklama giderleri dahil ancak bunlarla sinirli
olmayan diger tium giderler ve/veya masraflar
Alici tarafindan karsilanacaktir. Alicinin isyerinde
yapilacak garanti kapsamindaki igler s6z konusu
oldugunda Alici; her tarli yardimi, kaldirma
ekipmanini, yapr iskelesini ve muhtelif
malzemeleri ve gerekebilecek ek malzemeleri
Ucretsiz olarak temin edecektir. Degistirilen
parcalar, Anton Paar sirketine ait olacaktir.

6.3. Aksi acik bir suretle yazili olarak kararlastiriimadig

6.4.

surece Anton Paar tarafindan verilen herhangi bir
garanti, sadece Aliciya verilmis bir garantidir ve
herhangi bir Gg¢lncl tarafa devir veya temlik
edilemez.

Bu garanti, tim yasal garanti hiikimlerinin yerine
geger. Kalite, sartlar, tanim, numuneye uyum ya
da belirli bir amaca uyum konusunda (a¢ik ya da
zimni) bu Sartlarda agik¢a yazili olmayan tim
garantiler ve sartlar, kanunun izin verdigi sinirlar
icerisinde kapsam digi tutulmustur.
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6.5. All other Goods delivered by Anton Paar are
covered by the statutory warranty for a period
of twelve (12) months.

6.6. Anton Paar shall not be liable for a defect in
the Goods or Services unless the defect is
notified to Anton Paar within 10 days from
the date of delivery, or if the defect would not
be apparent on reasonable inspection, within
the long stop warranty period of thirty-
sixmonths from the date of the delivery.

6.7. If a Good is manufactured by Anton Paar on
the basis of design data, design drawings,
models or other specifications provided by
the Buyer, Anton Paar’s warranty obligation
is limited to the compliance with the Buyer’'s
specifications and does in no event extent to
material supplied by the Buyer.

6.8. Unless stated otherwise in writing,
Anton Paar accepts no warranty for the sale
of used Goods or spare parts that are not
installed by Anton Paar or a representative
authorized by Anton Paar in writing.

Cancellation

7.1. Unless expressly agreed otherwise, the
Buyer may only cancel a contract for the
purchase of Goods, if the delivery of the
Goods has been delayed due to
Anton Paar's gross culpability and the
reasonable grace period set by the Buyer
has expired. The cancellation shall be
submitted by registered mail only. All
rendered deliveries, performed Services and
preparation acts will be invoiced to the Buyer
accordingly.

7.2. Irrespective of its other rights, Anton Paar
may cancel, in whole or in part, a contract for
the purchase of Goods or Services without
any liability to the Buyer, if a) the delivery of
the Goods or performance of the Services is
rendered impossible or delayed despite
setting a reasonable grace period due to
reasons attributable to the Buyer;
b) concerns about the Buyer's solvency
emerge and the Buyer, upon Anton Paar’s
request, does not make an advance payment
or post an adequate bond prior to delivery,
c) the Buyer is or becomes insolvent, or
d) the delivery is delayed due to reasons set
out in clause 5.6 for more than six months.

7.3. Other consequences of the cancellation are

6.5. Anton Paar tarafindan teslim edilen diger tim
mallar, on iki (12) aylik bir stire boyunca yasal
garanti altindadr.

6.6 Teslimat tarihinden itibaren 10 gln igerisinde ya da
kusurun makul inceleme ile tespit edilemeyecek
nitelikte olmasi halinde teslimat tarihini takip eden
otuz alti aylik zamanasimli garanti stiresi boyunca
Anton Paar sgirketine kusur hakkinda bilgi
verilimemesi halinde Anton Paar sirketi Mallardaki
velveya hizmetlerdeki herhangi bir kusurdan
sorumlu tutulamaz.

6.7. Alic tarafindan verilen tasarim verileri, tasarim
cizimleri, modeller veya diger teknik dzellikler baz
alinarak Anton Paar tarafindan uretilen Mallar s6z
konusu oldugunda Anton Paar sirketinin garanti
yakamlulugu, Alicinin acikladigi
spesifikasyonlara uyulmakla sinirhdir ve higbir
sart altinda Alici tarafindan temin edilen
malzemeleri kapsamaz.

6.8. Aksi yazil olarak belirtiimedigi sirece, Anton Paar,
kurulumu Anton Paar veya Anton Paar tarafindan
yazili olarak yetkilendirilen bir temsilci tarafindan
yapillmayan kullaniimis Mallarin veya yedek
pargalarin satigina iligkin higbir garanti kabul
etmez.

7 iptal

7.1. Aksi acik bir suretle belirtiimedigi strece Alici,
sadece Mallarin teslimatinin Anton Paar sirketinin
agir kusuru nedeniyle gecikmesi ve Alici
tarafindan belirlenen makul muhletin sona ermesi
halinde Mal alimi s6zlesmesini iptal edebilecektir.
Bu iptal bildirimi sadece iadeli taahhitlt posta ile
yapilabilir. Gergeklestiriimis olan tim teslimatlar,
veriimis Hizmetler ve hazirlik isleri ise Aliciya
faturalandirilacaktir.

7.2. Diger haklan sakli kalmak kaydiyla Anton Paar,
asagidaki hallerde Aliciya karsi herhangi bir
yukumlulik Ustlenmeksizin Mal alim sdzlesmesini
kismen ya da tamamen iptal edebilir; a) Makul bir
muhlet taninmasina ragmen Alicidan
kaynaklanan sebeplerle Mal teslimatinin ya da
Hizmet ifasinin imkansiz olmasi ya da gecikmesi;
b) Alicinin bor¢ aczi iginde olduguna dair
stipheler ortaya ¢gikmasi ve Anton Paar tarafindan
talep edilmesine ragmen Alicinin teslimat
oncesinde pesin 6deme yapmamasi ya da uygun
teminati vermemesi; ¢) Alicinin bor¢ aczi iginde
olmasi veya bor¢ aczine diismesi veya d) Madde
5.6 belirtilen nedenlerle teslimatin alti aydan uzun
bir slire boyunca gecikmesi.

7.3. iptalin diger sonuglari kapsam disi tutulmustur.

excluded.
info.tr@anton-paar.com www.anton-paar.com page 8 of 14
+90 216 574 6665 807 06/2024



mailto:info.tr@anton-paar.com
http://www.anton-paar.com/

GENERAL TERMS OF DELIVERY
of Anton Paar Olgiim Aletleri Ticaret Ltd. Sti.
Klgukbakkalkéy Mah. Elvan Sok.

Pasific Plaza B Blok No:8 Kat:Z-1-2 34750 Atasehir, istanbul

Turkiye

8 Service, maintenance and repair

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

8.9.

These Terms apply mutatis mutandis to all
orders for the performance of service,
maintenance and repair, unless otherwise
stated herein.

The Buyer shall, at Anton Paar’s
discretion, make available the Goods at its
premises or return them to Anton Paar’s
premises at Buyer's cost and risk for
performance of the Services.

Anton Paar will, upon request and at
Buyer’s cost, provide a quotation for the
estimated costs of the Services subject to
clause 2.1.

Anton Paar is entitled to transfer all rights
and obligations regarding Services to third
parties.

All Services on site are carried out
exclusively during the business hours of
Anton Paar.

Anton Paar may provide Services to the
Buyer remotely, including by means of
telephone or over the internet and may ask
Buyer to install on the Buyer systems a
remote access software. For the use of
remote maintenance, enabling access to
the necessary systems of the customer is
a prerequisite.

If, upon arrival of the engineer, it is
impossible to carry out the Services, or the
Goods are not at the revision level
specified by Anton Paar, the resulting
costs will be charged in accordance with
Anton Paar's current rates, unless the
Buyer has informed Anton Paar of the
impossibility of carrying out the work at
least one week before the date. The Buyer
shall also be separately invoiced for any
waiting times of 30 minutes or longer
caused by the Buyer, e.g. due toincreased
registration times due to safety
instructions or the absence of the contact
person.

The Buyer is obligated to give free and
safe access to the Goods so that the
engineer can carry out the necessary
Services unhindered. During the Services,
the Buyer shall provide any skilled and/or
authorized personnel who may be
required to enable the carrying out of the
maintenance work.

If, while carrying out Service orders,
Anton Paar finds the Goods to be in
improper condition, Anton Paar may

Zp

8 Servis, bakim ve onarim

8.1. Bu Sartlar, aksi agik bir suretle bu Sartlarda
belirtiimedigi sirece servisin, bakimin ve
onarimin  gercgeklestiriimesi  hususunda tim
siparisler igin gerekli degisiklikler yapilarak
uygulanacaktir.

8.2. Alici, Hizmetlerin ifasi igin GrGnleri ya kendi
isyerinde hazir bulunduracaktir ya da masraflan
ve rizikosu Aliciya ait olmak Uzere bu Mallar
Anton Paar isyerine gonderecek olup tercih Anton
Paar sirketinin takdirindedir.

8.3. Talep edilmesi halinde ve masraflari Alici tarafindan
karsilanmak Uzere Anton Paar, Madde 2.1
hikmUne gére Hizmetlerin tahmini maliyeti igin bir
fiyat teklifi verecektir.

Anton Paar, servis hizmetleri ile ilgili hak ve
yukudmlultklerini G¢lncd kigilere transfer etme
hakkini sakli tutar.

TUm saha hizmetleri, sadece Anton Paar mesai
saatleri iginde gerceklestirilir.

8.4.

8.5

8.6. Anton Paar telefon veya internet de dahil olmak
Uzere, hizmetleri AlicI'ya uzaktan saglayabilir ve
Alicrdan, Alici sistemlerine bir uzaktan erisim
yazilimi yuklemesini isteyebilir. Uzaktan bakim
kullanimi igin  mdasterinin gerekli sistemlerine

erisiminin saglanmasi 6n kosuldur.

8.7 Eger firma bir hafta 6nceden Anton Paar’
bilgilendirmediyse ve servis miuhendisi geldiginde
ilgili hizmetleri verme imkani olusturulmazsa veya
mallar Anton Paar tarafindan belirlenen revizyon
seviyesinde degilse ; ilgili masraflar standart
Anton Paar saat Ucreti Uzerinden fatura edilir.
Egder girig islemleri mUsteri kaynakli sebeplerden,
mesela guvenlik onlemleri veya ilgili kisinin
yoklugundan dolayr 30 dakikadan daha uzun
sUrlyorsa; bu sure musteriye ayrica fatura
edilecektir.

8.8 Musteri, servis muhendisinin sorunsuzca
calisabilmesi icin, mallara gtivenli ve rahat erigimi
saglamalidir. MUsteri, ilgili servis hizmeti verilirken
yetkili ve/veya yetkin personelini bakim hizmetinin

sunulabilmesi icin destege sunmalidir.

8.9  Hizmet taleplerini yerine getirirken Anton Paar,
drtnlerin uygunsuz sartlarda oldugunu tespit

ederse Anton Paar; Alicinin 6n onayini almak
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8.10.

8.11.

8.12.

perform all Services Anton Paar deems
required to restore and/or maintain the
proper condition of the Goods in question
without having to obtain the Buyer’s prior
consent. All additional Services performed
will be invoiced to the Buyer at cost
according to the current tariffs, unless
such  Services are covered by
Anton Paar’s warranty obligations
according to clause 6.

The place of performance shall be the
place at which the Service is rendered.
Risk in respect of Services passes to the
Buyer upon performance of the Services.

Should Anton Paar be unable to carry
out the Services on the agreed date due to
demonstrable reasons such as
mobilization, war, revolt, strike, lockout,
pandemics or any other reasons for which
Anton Paar cannot be made liable or that
is beyond its control as accepted by
general legal principles of “Force
Majeure”, a suitable new date for the work
is to be agreed between the two parties.

For warranty claims related to
Service(s) provided by Anton Paar, a
period of three (3) months applies for
making such claims. If the problem is not
related to the provided Services, the repair
is not covered by the warranty and will be
charged according to the currently valid
rates.

Q\j Anton Paar

zorunlulugu olmaksizin s6z konusu mallari uygun
sartlara getirmek ve/veya uygun sartlari korumak
icin kendisi tarafindan gerekli gorilecek tim
Hizmetleri ifa edebilecektir. Gergeklestirilen tim
ek Hizmetler, glincel tarifeler (zerinden
hesaplanacak maliyete goére Aliciya fatura
edilecektir ancak s6z konusu Hizmetlerin, Madde
6’da belirtilen Anton Paar garanti yukimlultkleri
kapsaminda oldugu haller harigtir.

8.10 fa yeri, Hizmetin gerceklestirildigi yer olacaktir.
Hizmetlerle ilgili risk, Hizmetlerin
gerceklestiriimesinden sonra Aliclya geger.

8.11  Anton Paar, ilgili hizmetleri savas, ayaklanma,
karantina, pandemi gibi ve benzeri Anton Paar’in
sorumlu olmadigi- kontrol edemedigi sebeplerden
gerceklestiremezse bu sebepler Fors Major
olarak kabul edilir ve uygun bir yeni tarih taraflar
arasinda belirlenir.

8.12 Anton Paar tarafindan saglanan Hizmet(ler)le ilgili
garanti taleplerinde, bu tur taleplerde bulunmak igin tg
(3) aylik bir sire gecerlidir. Sorunun saglanan
Hizmetlerle ilgili olmamasi durumunda, onarim garanti
kapsaminda degildir ve o anda gegerli olan tarifelere
gore Ucretlendirilecektir.
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9 Software

9.1. Software provided by Anton Paar or its
licensors shall not become the property of the
Buyer. All use of Software is subject to
Anton Paar’s licensing terms.

9.2. Except where entitled to do so by law, the
Buyer may not copy or modify or disclose
Software to a third party without Anton Paar’s
written consent.

9.3.  With the transmission of the license key a
cancellation is excluded in any case.

10 Limitation of liability

10.1. Outside the scope of the product liability,
Anton Paar shall be liable only if the damage
in question is proved to be due to intentional
acts or acts of gross negligence, within the
limits of statutory provisions. Anton Paar
shall not be liable for damage due to acts of
ordinary negligence.

10.2. Anton Paar shall not be liable for and
disclaims all warranty obligations for any
damages or losses arising from the Buyer’s
(or any third party’s) subsequent use or
misuse of the Goods and/or Services
including, without limitation

a) fair wear and tear;
b) abnormal working or operating conditions
beyond those referred to in the Good

specification, including atmospheric
discharges, excess voltage and chemical
influences;

c) the Buyer’s (or any end user’s) negligence or
willful misconduct, or that of its agents or
employees, or any failure to follow
Anton Paar’s instructions as to use of the
Goods;

d) assembly, installation, modification,
alteration, service or repair work not
undertaken by AntonPaar or a
representative authorized by Anton Paar in
writing; and

e) compliance or non-compliance with third
party licensing regulations.

10.3. Anton Paar’s liability for any and all claims,
whether based on contract, tort, statute,
indemnity or otherwise, arising out of or in
connection with this agreement are limited in
their aggregate total to the value of the
respective order. Any claims exceeding this
limitation of liability are expressly excluded.

Yazilim

9.1. Anton Paar veya lisans verenleri tarafindan
saglanan yazilim, Alicinin mal olmayacaktir.
Yazilimin her tiirlii kullanimi Anton Paar’in
lisans kosullarina tabidir.

9.2, Kanunen izin verildigi durumlar haricinde,
Alici, Anton Paar'in yazih izni olmadan
Yazilmi kopyalayamaz, degistiremez veya
tiglincii bir tarafa ifsa edemez.

9.3. Lisans anahtarinin iletilmesiyle higbir
durumda iptal s6z konusu degildir.

10 Sorumlulugun Sinirlandiriimasi

10.1.  Uriin sorumlulugu kapsami haricinde Anton Paar,
sadece kasti eylemlerinden ya da agir ihmalden
kaynaklanan eylemlerinden ortaya ¢iktidi
yurUrlUkteki yasal sartlar cergevesinde kanitlanan
hasarlardan sorumlu olacaktir. Anton Paar,
olagan ihmalden kaynaklanan hasardan sorumlu
olmayacaktir.

10.2. Alicinin (ya da herhangi bir Gglncu tarafin)
miteakip kullanimlarindan ya damallari ve/veya
hizmetleri yanlis kullanmasindan kaynaklanan
hasarlardan ve kayiplardan Anton Paar sorumlu
olmayacak olup higbir garanti yikimlaligiant de
kabul etmemektedir. Bu madde kapsami,
asagidakileri icerir ancak bunlarla sinirli degildir:

a) Normal aginma ve eskime;

b) Atmosferik desarjlar, yiksek voltaj ve kimyasal
etkenler dahil olmak Uzere mal spesifikasyonunda
belirtilenler hari¢ olmak Gzere olagandisi ¢alisma
veya operasyon gartlari;

c) Alicinin (veya herhangi bir son kullanicinin) ya da
bunlarin temsilcilerinin veya ¢alisanlarinin ihmali
ya da kasti suiistimali ya da mal kullanimina iligkin
Anton Paar talimatlarina uyulmamasi;

d) Kurulum, montaj, tadilat, degisiklik, servis ya da
onarim iglerinin Anton Paar ya da yazil olarak
Anton Paar tarafindan yetkilendirilmis bir temsil
tarafindan gergeklestiriimemesi ve;

e) Uglincu taraf lisans sartlarina uyulmasi veya
uyulmamasi.

10.3. Anton Paar sirketinin bu sézlesmeden ya da bu
so6zlesmeyle ilgili akit, haksiz fiil, yasalar, tazminat
ya da diger bir sebeple ortaya ¢ikan tim alacak
talepleri icin ylkimlGlGgu, toplamda ilgili siparis
degeriyle sinirhdir. Bu sinin asan herhangi bir
alacak talebi acikca kapsam digi birakilmigtir.

10.4. Hicgbir sart altinda Anton Paar, asagidakiler icin
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10.4.

10.5.

11
11.1.

12
12.1.

12.2.

In no event shall Anton Paar be liable to the
Buyer for (i)any indirect, special,
consequential, incidental or punitive loss or
damage; or (ii)loss of data or other
equipment or property; or (iii) economic loss
or damage; or (iv) incurring of liability for loss
or damage of any nature whatsoever
suffered by third parties, including in each
case incidental and punitive damages; or
(v) any loss of actual or anticipated profit,
interest, revenue, anticipated savings or
business or damage to goodwill in
connection with or arising out of an order.

Subject to the preceding subparagraphs of
this section 10 and the limitations of liability
set out herein, any and all claims that may
arise out of or in connection with an order
shall, to the extent legally possible, be dealt
with in accordance with the respective
liability insurance coverage policy of the
parties.

Statute of limitations

The Buyer's right to redress for all claims
against Anton Paar arising out of the Buyer’s
warranty obligations to a customer further to
a resale of the Goods is excluded. Where the
exclusion of the redress is prohibited by
mandatorily applicable law, the right to
redress is limited by the warranty period
provided under clause 6.1.

. All other claims must be brought before the

competent courts by the Buyer within ten
years from the delivery, except in cases
statutory law provides for a shorter period of
limitation.

Intellectual property rights

No rights in relation to Anton Paar’s existing
or future intellectual property rights (which
include  copyright, database  rights,
topography rights, design rights, trade
marks, patents, domain names and any
other intellectual property rights of a similar
nature, whether or not registered, subsisting
anywhere in the world in or associated with
its Goods) are granted or conferred to the
Buyer.

The Buyer shall indemnify and hold harmless
Anton Paar from any claims, damages or
losses arising out of or in connection with any
infringement of industrial property rights of
any design data, design drawings, models or
other specifications provided by the Buyer.

A

/\—> Anton Paar

Aliciya kargi sorumluluk tasimayacaktir: (i)
herhangi bir dolayli, 6zel, tesadifi, bagl ya da
cezai kayip veya tazminat ya da (ii) veri veya diger
ekipman veya mal kayiplari ya da (iii) ekonomik
kayip veya hasarlar) ya da (iv) bagh ve cezai
hasarlar dahil olmak Uzere uglncli taraflarin
maruz kaldigi herhangi bir hasar ya da kayiptan
Otlra yuklenilen yikimildlikler ya da (v) Bir siparis
nedeniyle veya bir siparisle ilgili olarak fiili ya da
beklenilen kar, menfaat, gelir, tahmini tasarruf
veya is kaybli ya da itibarin zedelenmesi.

10.5. Dokuzuncu maddenin 6nceki paragraflarina ve
burada agiklanan sorumlulugun sinirlandiriimasi
hikimlerine tabi olmak sartiyla bir siparisten
kaynaklanabilecek tim alacak talepleri, hukukun
izin verdigi sinirlar igerisinde taraflarin ilgili
sorumluluk  sigortasi  police  teminatindan
karsilanacaktir.

11 Zamanasimi

11.1. Mallarin yeniden satigi sonrasinda Alicinin
masterilerine karsi yuklendigi garanti
yukumlultklerinden kaynaklanan herhangi bir
alacak talebinin Alici tarafindan Anton Paar
sirketine rlcu edilmesi hakki bulunmamaktadir.
Rucu hakkinin hari¢ tutulmasi yuarurlUkteki
kanunlar nezdinde engellenmekteyse ricu hakki,
Madde 6.1'de belirtilen garanti suresiyle sinirh
olacaktir.

11.2. Diger tum taleplerin, teslimati takip eden on yil
icerisinde Alici tarafindan yetkili mahkemeler
nezdinde yapilmasi gerekir ancak yururlikteki
kanunlarin daha kisa zamanasimi sirelerini sart
kostugu haller harigtir.

12 ihracat Kontrol Mevzuatlari

12.1. Alici, Anton Paar tarafindan yapilan her bir
teslimatin, yararlukteki ihracat kontrol
mevzuatlarina tabi oldugunu ve Alicinin bu ihracat
kontrol mevzuatlarina uymak zorunda oldugunu
kabul ve beyan etmektedir.

12.2 Alici, yurarlakteki ihracat kontroli dizenlemelerini
ihlal edecek bir sekilde herhangi bir Anton Paar
arindnd  yeniden satamaz, ihrag edemez /
yeniden ihra¢ edemez ya da diger yollarla
devredemez ve bu hukmin ihlalinden
kaynaklanana bilecek herhangi bir alacak
talebinden Anton Paar sirketini muaf tutmakla ve
gerektiginde tazmin etmekle yukimlu olacaktir.
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13  Export control regulations 13 ihracat Kontrol Mevzuatlan

13.1. The Buyer acknowledges and agrees that 13.1. Alici, Anton Paar tarafindan yapilan her bir

any delivery made by Anton Paar is subject
to and the Buyer is obliged to comply with all
applicable export control regulations.

13.2. The Buyer may not resell, (re)export or
otherwise transfer any Goods of Anton Paar
in violation of applicable export control
regulations and shall be liable to and keep
indemnified and hold harmless Anton Paar
from any claim arising out of the breach of
this provision.

14 Compliance

14.1. The Buyer agrees to comply with all
applicable laws, statutes, regulations, codes
and other legal requirements, including
without limitation, health, safety, security and
environment, anti-corruption and anti-
bribery.

14.2. The Buyer shall not sell, export or re-export,
directly or indirectly, to the Russian
Federation or for use in the Russian
Federation any Goods that fall under the
scope of Article 12g of Council Regulation
(EU) No 833/2014 or to sell, export or re-
export, directly or indirectly, to Belarus or for
use in Belarus any goods supplied under or
in connection with this Agreement that fall
under the scope of Article 8g of Council
Regulation (EC) No 765/2006 and Buyer
shall undertake its best efforts to ensure that
the purpose of this clause is not frustrated by
any third parties further down the commercial
chain, including by possible resellers.

15 Applicable law and jurisdiction

15.1. The contract is subject to the law of Turkey
excluding its conflict of laws provisions. The
application of the UN Convention on
Contracts for the International Sale of Goods
is renounced.

15.2. All disputes arising out of or in connection
with the present contract shall be exclusively
brought before the competent courts in
Turkey.

teslimatin, yararlukteki ihracat kontrol
mevzuatlarina tabi oldugunu ve Alicinin bu ihracat
kontrol mevzuatlarina uymak zorunda oldugunu
kabul ve beyan etmektedir.

13.2 Alici, yurarlikteki ihracat kontroli dizenlemelerini

ihlal edecek bir sekilde herhangi bir Anton Paar
mallarini yeniden satamaz, ihrag edemez /
yeniden ihra¢ edemez ya da diger yollarla
devredemez ve bu hukmin ihlalinden
kaynaklanana bilecek herhangi bir alacak
talebinden Anton Paar sirketini muaf tutmakla ve
gerektiginde tazmin etmekle yukumlU olacaktir.

14 Uyum

14.1. Alici; saglik, guvenlik, emniyet ve gevre,

yolsuzlukla mucadele ve risvetle micadele dahil
ancak bunlarla sinirli olmayan yararltkteki tim
yasalara, tuzuklere, mevzuatlara, kurallara ve
diger yasal zorunluluklara uymayi kabul eder.

14.2 Alici 833/2014 Sayil Konsey Tizigu'niin (AB)

12g maddesi kapsamina giren higbir mali
dogrudan veya dolayli olarak Rusya
Federasyonu’na veya Rusya Federasyonu’nda
kullanilmak Uzere satmayacak, ihra¢ etmeyecek
veya yeniden ihrag etmeyecektir veya 765/2006
sayili Konsey Tizugi’'nin (AB) 8g maddesi
kapsamina giren hi¢cbir mal dogrudan veya
dolayli olarak Belarus’a veya Belarus’ta
kullanilmak Uzere satmayacak, ihra¢ etmeyecek
veya yeniden ihrag etmeyecektir. Ve Alici bu
maddenin amacinin, olasi saticilar da dahil
olmak Uzere ticari zincirin daha agagisindaki
Ucincu taraflarca engellenmemesini saglamak
igin elinden gelen gabay! gdsterecektir.

15 Gegerli Yasa ve Yargi Yetkisi

15.1. Bu So6zlesme, kanunlar ihtilafi hikimleri harig

olmak Uzere Turkiye kanunlarina tabidir.
Milletlerarasi mal satimina iliskin sdzlesmeler
hakkinda Birlesmis Milletler Antlagsmasinin
uygulanmasindan feragat edilmisgtir.

15.2. Bu Sézlesmeden kaynaklanan ya da dogan tim

anlasmazliklar, munhasiran Tarkiye'deki yetkili
mahkemeler nezdinde ¢dzulecektir.

info.tr@anton-paar.com

www.anton-paar.com

+90 216 574 6665 807

page 13 of 14
06/2024


mailto:info.tr@anton-paar.com
http://www.anton-paar.com/

GENERAL TERMS OF DELIVERY B
of Anton Paar Olgiim Aletleri Ticaret Ltd. Sti. /\—>
Klgukbakkalkéy Mah. Elvan Sok.

Pasific Plaza B Blok No:8 Kat:Z-1-2 34750 Atasehir, istanbul

Turkiye

Anton Paar

16 Miscellaneous

16.1. If a provision of these Terms is or becomes
ineffective, invalid or unenforceable, the
other provisions of these Terms shall remain
unaffected. The ineffective, invalid or
unenforceable provision shall be deemed
replaced by a term or provision that is valid
and enforceable and that comes closest to
expressing the commercial intention of the
invalid, illegal or unenforceable term or
provision.

The Buyer shall keep in strict confidence all
information, including quotations, tender
documents and the like, obtained in the
course of its relationship with Anton Paar
and shall immediately return any information
to Anton Paar upon request or in case the
Buyer does not place the respective order
with Anton Paar.

The Buyer may not assign its rights and
obligations arising out of or in connection
with an order to any third party without
Anton Paar’s prior written consent.

16.2.

16.3.

16 Diger Hiikiimler

16.1. Bu Sartlarin herhangi bir hikminin gecersiz,

hikimsUz ya da yUrittilemez olmasi veya bu hale
gelmesi durumunda bu Sartlarin diger hikimleri
gecerliligini aynen korumaya devam edecektir.
Gegersiz, hikimslz veya ylritilemez hikim;
hem gecerli ve yurtilebilir olan hem de gegersiz,
hikimslz ya da vydritilemez hikim veya
kosulun ticari amacina en yakin olan hikim ya da
kosul ile degistiriimis kabul edilecektir.

16.2. Fiyat teklifleri, ihale belgeleri ve Anton Paar ile olan

16.3.

iliski suresince elde edilen benzeri dokimanlar
dahil olmak Uzere her turla bilgi kesinlikle Alic
tarafindan gizli tutulacaktir ve talep edilmesi
halinde ya da Alicinin ilgili siparisi Anton Paar
sirketine vermemesi halinde s6z konusu bilgiler
derhal Anton Paar sirketine iade edilecektir.

Alici, Anton Paar sirketinden 6n yazili onay
almadan bir siparisten kaynaklanan veya bir
siparisle ilgili haklarini ve ylikimlultklerini devir
ve temlik edemez.
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